
U.S. General Services Administration

Comprehensive Social and Family  
Counseling and Veterans Readjustment  

Services Now Available through GSA

GSA stands ready to help our nation’s returning 
Warfighters with a full range of Social and Family 
Services, including highly specialized behavioral  
and mental health counseling and veterans 
readjustment services. 
With record numbers of U.S. troops continuing to demobilize 
and return home from Iraq and Afghanistan, the future 
demand for specialized behavioral and mental health 
readjustment services for our nation’s Warfighters is 
expected to increase substantially. 

To meet the unique needs of these returning Warfighters 
and their families, GSA has expanded its portfolio of 
offerings under its Human Resources and EEO Schedule 
(738X), Special Item Number (SIN) 595.28, Social Services, 
Professional Counseling and Veterans’ Readjustment & 
Behavioral Health Services. 

These new offerings cover the full range of family and 
patient-centered behavioral health and readjustment 

counseling services for depression, substance abuse 
disorders, suicide prevention, Post Traumatic Stress Disorder 
(PTSD), Traumatic Brain Injury (TBI) and vocational and 
psychosocial rehabilitation. Telehealth, homeless counseling 
and placement services are also available. 

These new services were added in response to requests from 
behavioral health professionals who see the future demand 
for services they provide greatly expanding as more and more 
Warfighters return home. 

Under GSA MAS 738X, agencies can issue task orders  
for these specialized services from FAR-compliant vendors 
who are qualified to provide credentialed support to 
clinicians, licensed social workers, psychiatrists, mental 
health counselors, psychologists and other behavioral  
health specialists. 



Services may be all inclusive, separate, short and/or 
long term, bundled or unbundled. 
Agencies and military commands have an extensive suite of 
services at their disposal, including: 

•	 Employee Assistance Programs

•	 Physical and Occupational Therapy

•	 �Post-Traumatic Stress Disorder (PTSD), Traumatic Brain 
Injury (TBI) and  Polytrauma Counseling

•	 Suicide Prevention (Including Hotline Support)

•	 Child, Youth and Family Support Services

•	 Emergency Response and Relief Services

•	 Religious and Human Rights Counseling

•	 Legal Aid Services

•	 Stress Management Counseling

•	 Health & Wellness Training & Coaching

•	 Psychosocial Rehabilitation

•	 �Physical/Occupational/Educational Therapy and  
Outpatient Recovery

•	 Personal and Family Support

•	 Psychotherapy 

•	 Homeless Counseling and Placement Services

•	 Emergency Response and Social Advocacy Services

•	 Educational and Public Health Program Administration

•	 �Benefit/Compensation Consultation  
(in the areas of Individual and Family Personal, and 
Financial Enhancement)

•	 �Telemental Health Counseling Services  
(which augments treatment and improves patient access 
using Telehealth channels)

•	 Substance Abuse Disorder (SUD) Services

•	 Depression Counseling

•	 Military Sexual Trauma (MST) Counseling

Contact Information
For information on the contractors who offer these services 
through GSA MAS 738X, visit the GSA eLibrary at www.
gsaelibrary.gsa.gov  (under “Quick Schedule”, select 738X).

For answers to questions about these services, call the 
National Administrative Services and Office Supplies 
Acquisition Center at (212) 264-0868, or e-mail James Nicols 
at james.nicols@gsa.gov, phone (212) 264-4828. 
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